	
	



Universal Design NISE Network Workshop
Team-Based Inquiry

In this portion of the workshop, you will use the team-based inquiry (TBI) process to gather feedback from universal design (UD) experts and individuals with disabilities on a NISE Network activity and use that feedback to make improvements. The TBI study will focus on answering the question:

How can this activity be improved to be more accessible for individuals with disabilities?

What activity did you focus on? ___________________________________________________________






Question: Focus on answering the question, how can this activity be improved to be more accessible for individuals with disabilities?

Investigate: Demonstrate the activity for five different expert reviewers and gather feedback on what's working and what could be changed (page 2).

Reflect: As a group, discuss and analyze the feedback and identify reoccurring patterns (page 5).

Improve: Pick one or two important barriers or challenges that emerge from the feedback and brainstorm and implement ways of improving the activity (page 6).



Investigate
Demonstrate the activity for each of the UD panelists as you would for museum visitors and then ask the panelists the questions below, noting their responses as accurately as possible. Use the "other notes" section to capture reflections on how the activity went and what might be changed for the next iteration.

EXPERT #1
What elements of the activity do you think are the most helpful for visitors with varying disabilities? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What elements of the activity do you think will prevent people with varying disabilities from fully engaging as intended? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What are possible solutions that could be used to eliminate those barriers?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Other notes: __________________________________________________________________________________________________________________________________________________________________________________________



EXPERT #2
What elements of the activity do you think are the most helpful for visitors with varying disabilities? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What elements of the activity do you think will prevent people with varying disabilities from fully engaging as intended? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What are possible solutions that could be used to eliminate those barriers?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Other notes: __________________________________________________________________________________________________________________________________________________________________________________________




EXPERT #3
What elements of the activity do you think are the most helpful for visitors with varying disabilities? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What elements of the activity do you think will prevent people with varying disabilities from fully engaging as intended? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What are possible solutions that could be used to eliminate those barriers?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Other notes: __________________________________________________________________________________________________________________________________________________________________________________________



EXPERT #4
What elements of the activity do you think are the most helpful for visitors with varying disabilities? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What elements of the activity do you think will prevent people with varying disabilities from fully engaging as intended? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What are possible solutions that could be used to eliminate those barriers?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Other notes: __________________________________________________________________________________________________________________________________________________________________________________________



EXPERT #5
What elements of the activity do you think are the most helpful for visitors with varying disabilities? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What elements of the activity do you think will prevent people with varying disabilities from fully engaging as intended? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What are possible solutions that could be used to eliminate those barriers?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Other notes: __________________________________________________________________________________________________________________________________________________________________________________________






Reflect
As a group, go through the four steps of the data reflection process in order to deeply understand the panelists' feedback and identify reoccurring patterns.

1. Describe and clarify: Remind yourselves of the inquiry question. Your goal for this discussion is to identify important patterns in the panelists’ feedback that will help you answer this question.

2. Observe and discuss: Take about five minutes to silently reread the comments individually. As you read, identify one comment that you find interesting and note it below. After a few minutes, as a group share the ones you highlighted one a time, as well as the reasons you found the comments interesting.

What is one comment you found particularly interesting? ______________________________________ _________________________________________________________________________ (Expert #: ___)

3. Immerse and notice: Take about five minutes to silently look through the panelists' comments and identify types of comments that occur several times. Note these in the boxes below, along with one example. After a few minutes, go around the group one by one and have everyone  share one of the patterns you identified and an example comment for that pattern.

	Pattern
	Example comment

	Example: Font size too small
	Example: It was hard for me to read the text in the label, since the font was so small (Expert #4).

	

	

	

	

	

	



4. Categorize and explain
As a group, list the patterns that were identified and decide which comments fit under each pattern.

	Pattern
	Expert numbers

	Example: Font size too small
	1,4,5

	Example: Sound effects worked well
	1,2

	
	

	
	

	
	

	
	

	
	

	
	




Improve
From the list of patterns identified through your data reflection discussion, as a group choose two or three barriers or challenges you would like to address in order to improve the activity. For each barrier, use the spaces below to note any suggestions by panelists and brainstorm other possible solutions. Then prioritize a few changes that are likely to have a positive impact on the visitor experience and can be realistically implemented with the materials and time provided during the workshop.

Barrier or challenge #1: _________________________________________________________________
Panelist suggestions: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Other possible solutions: _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Barrier or challenge #2: _________________________________________________________________
Panelist suggestions: _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Other possible solutions: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

[bookmark: _GoBack]Barrier or challenge #3: _________________________________________________________________
Panelist suggestions: _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Other possible solutions: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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